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Wine C

< RIETVALLEI

SUPERIOR CLUB CARD MEMBERSHIP FORM

Entry details/requirements:
Once-off enty fee = R100 payable up-front or with first wine purchase.
Minimum yearly purchases to the total value of R2000 is required to keep club status.

Signing of an agreement/contract of the following nature:

1. The person agrees to purchase 12 bottles of wine every three months (quarter of the year) which Rietvallei will select and courier to his/her door at the discounted price of less 15%,
delivery free of charge. A full discount of less 30% is applicable if the wine is collected from the Estate.

2. He/she will have the chance to make any changes he/she wishes to that selection before the cut-off date (two weeks before it is sent).

3. We will deduct the amount owing from his/her credit card the day the wine is sent.

Benefits

1. Membership card

2. Discount on wine purchases:
- Less 30% (on farms price) on all cellar door sales
- Less 15% (on farms price) on all orders delivered to your door (delivery cost included)
- Discount of less 10% on all Rietvallei merchandise

3. Monthly newsletter

4. Free birthday gift

5. First access to all new releases and limited releases

6. One free ticket to Wacky Wine Weekend

7. One free ticket to Wine on the River

8. An invitation for one to the annual Rietvallei 1908 Muscadel harvest celebration

TERMS & CONDITIONS

Please note the importance of reading our purchasing terms and conditions carefully. By accepting these terms and conditions you indicate that you agree to them and therefore may
purchase products from Rietvallei Wine Estate.

- We do not sell wine to anyone under the age of 18.

- A confirmation e-mail will be sent in response to your order.

- We are committed to protecting the your information and guarantee that it will only be used for purposes of processing your order and/or providing you with services you request
from us. Under no circumstances will your personal data be made available to any organization or third party.

- All wine prices quoted include vat.

- Payment may be made Via Visa, Master Card, Diners or American Express credit cards or by bank transfer into the Rietvallei bank account. (Name : JM Burger T/a Rietvallei.

Bank : Nedbank, Branch Code : 149821, Account No : 1498105823.)

Returns
Customer satisfaction is our main priority. If, for any reason, you are dissatisfied with a product of Rietvallei, we will refund or replace the product. Please ensure you contact us within
14 days of receipt of your order to notify us, otherwise you will be deemed to have accepted the goods.

Delivery

- Parcels are delivered to the door of the recipient.

- Wines cannot be delivered to post box numbers.

- Indicate postal codes with delivery address.

- Please report any breakages or shortages to us within 24 hours.

- Insurance: goods are only insured up to the point of delivery: until a signature is obtained or wherever the goods are left as per your special delivery instructions.

All deliveries within South Africa are by courier and direct to your door. When your order is delivered a signature must be obtained. Should you not be available to take receipt of your
package a note will be left requiring you to contact the courier office to make arrangements to deliver the package at a suitable time.

Important notice: Any special delivery instructions requesting the courier to leave the package in a specific location effectively gives the courier company permission to deliver the
package without a signature. Free delivery only applicable in SA. Normal delivery charges will apply to all international members. Please contact us for a quotation.

Please complete the following & fax back to Rietvallei (023 626 4514).

Name:

Home address:

Telephone number:

Fax number:

Cellphone number:

E-mail address:

‘Work address:

Work telephone no:

Date of birth:

Credit card details:

I understand the above requirements and accept the terms & conditions: Date:
Signature of member
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